
3Shape E2
 MAINTENANCE SCHEDULE

The3ShapeE2isanentry-leveldesktoplabscanner for crown-and-bridge work. Scan accuracy depends
heavilyonacleanlens/windowandaproperlycalibrated optical system.

DAILY

MONTHLY

WEEKLY

AS NEEDED

Run scanner calibration per 3Shape’s
recommended procedure, or sooner if scan
accuracy seems off.

Check for ScanIt Dental software updates.

Inspect cables and connections for wear or
looseness.

Wipe the scanner exterior and scan chamber
with a soft, lint-free cloth to remove dust before
the first scan of the day.

Check models or impressions for moisture or
debris before placing them in the scan chamber
— contamination can transfer to internal optics.

Confirm ScanIt Dental software is communicating
properly with the scanner before starting a
workload.

Recalibrate immediately if scans show
inconsistent stitching, gaps, or measurement
drift.

Replace any worn or frayed cables promptly to
avoid intermittent connection issues.
Contact 3Shape support or your LabCare
provider if internal optics show contamination
beyond surface dust.

Inspect the scan window/lens area for dust,
smudges, or fingerprints and clean with 3Shape-
approved materials only.

Check turntable or model-holder components for
smooth, unobstructed movement.
Review recent scans for unexpected noise or
artifacts that could indicate a dirty lens.

855-669-2533
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