
3Shape E3
LAB SCANNER  MAINTENANCE SCHEDULE

The3ShapeE3sitsmid-rangeintheESeries,balancing speed and accuracy for general restorative and
implantwork.MaintenancemirrorstherestoftheESeries, with calibration discipline being the key to long-term
accuracy.

DAILY

MONTHLY

WEEKLY

AS NEEDED

Perform scanner calibration per manufacturer
guidelines.

Check for and install ScanIt Dental software
updates.
Inspect all cables and connectors for wear.

Wipe the scanner exterior and chamber with a
soft, lint-free cloth before the day's first scan.

Inspect models for moisture, dust, or stone debris
before scanning to protect internal optics.
Confirm ScanIt Dental software connects
properly before beginning a scanning session.

Recalibrate immediately if scan accuracy or
stitching quality degrades.

Replace frayed or damaged cables right away.

Contact 3Shape support or LabCare if cleaning
does not resolve persistent scan artifacts.

Clean the scan window/lens with 3Shape-
approved materials, checking for smudges or
dust film.

Check the model holder/turntable mechanism for
smooth, consistent movement.
Review recent scan output for noise, gaps, or
stitching errors.

855-669-2533
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